


Lessons for designing an effective migration information campaign @))@

Effective migration information campaigns are
difficult to achieve. Most people already have
some level of prior information about migration
and will be suspicious of information provided by a
campaign, especially if they sense that the
campaign wants to stop them from leaving. This is
why institutional sources are often less trusted.

Campaigns are most effective if they target people
while they are still searching for information, and
therefore motivated to listen.

Simply providing accurate Information is not
sufficient. Research shows that information needs
to be emotional to be effective.

Information campaigns are more effective when
they package content so that negative messaging
(aimed at triggering fear, anxiety or worry by
highlighting risks) is followed by positive content
(legal pathways, job opportunities abroad) and/or
neutral information (alternatives to migration,
domestic job opportunities).

Those who provide information to potential
migrants (messengers) should be selected based
on their perceived expertise, trustworthiness,
and goodwill among the campaign audience.

The choice of channel of communication for the
campaign should depend on the accessibility,
usage and trust in the channel for migration relat-
ed information.

One on one interactions, such as in-person coun-
selling, hotline conversations, social media chats,
etc., appear to have the most optimal impact,
while broad outreach (via social media or tradition-
al mass media) can be used to funnel interactions
towards one-on-one exchange.

All research findings from the PARIM project are available at: https://www.budapestprocess.org/our-work/parim
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